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Cafe & Visitor Experience Team Member
The Witham, Barnard Castle
Part-time … minimum 20 hours per week but could be up to 30. Applicants must be able to increase their hours from January 2027 to provide maternity cover.
National Minimum Wage
Join our team
The Witham is one of Teesdale's leading arts and community venues, welcoming thousands of visitors each year to live performances, cinema, exhibitions, workshops, classes and community activities.
Alongside our artistic programme, our hospitality offer plays a vital role in how people experience The Witham. Whether someone is calling in for a morning coffee, meeting friends for lunch, attending an evening performance or taking part in a community group, every interaction matters.
Following the success of Henry's Bar and as we continue to invest in developing our hospitality offer, including the planned refurbishment of The Dispensary Café in 2027, we're looking for someone who wants to be part of the next chapter of The Witham.
We're looking for someone who understands that hospitality is about much more than serving food and drinks. It's about creating an exceptional visitor experience, taking pride in your work, maintaining consistently high standards and helping every person who walks through our doors feel genuinely welcome.
About the role
As a Hospitality & Visitor Experience Team Member, you'll be one of the first people our visitors meet. You'll work primarily within The Dispensary Café, helping deliver a professional, friendly and welcoming service while supporting the wider work of The Witham. However you may also be required to help with events, or occasionally support our box office volunteers to sell tickets.
You'll prepare drinks and food, serve customers, operate the till, maintain excellent presentation standards and work closely with colleagues across the organisation. You'll also help visitors navigate everything The Witham has to offer, from exhibitions and performances to workshops and community activities.
No two days are the same. One morning you might be serving regular café customers, while the afternoon sees audiences arriving for theatre performances, artists preparing exhibitions or families attending creative activities.

Key responsibilities
Deliver consistently excellent customer service.
Prepare and serve drinks, light meals and snacks to a high standard.
Operate tills and process card payments accurately.
Cash up tills and complete end-of-day procedures.
Maintain exceptional standards of cleanliness, presentation and organisation throughout the café.
Ensure food hygiene and health and safety standards are maintained at all times.
Monitor stock levels and assist with stock rotation and replenishment.
Work collaboratively with cafe staff, colleagues and volunteers.
Help open and close the café when required.
Welcome visitors and confidently answer basic questions about The Witham and the wider programme.
Signpost visitors to performances, exhibitions, workshops and facilities.
Support the wider hospitality offer during busy periods and events when required.

We're looking for someone who...
Enjoys working with people and providing outstanding customer service.
Is warm, approachable and professional.
Takes pride in maintaining consistently high standards.
Is reliable, trustworthy and punctual.
Has excellent communication skills.
Is organised and pays attention to detail.
Can remain calm and positive during busy periods.
Uses initiative and is proactive.
Enjoys working as part of a supportive team.
Understands the importance of representing The Witham positively at all times.
Recognises that The Witham is a charity, arts venue and community hub -not simply a café.

Essential
Excellent customer service skills.
Strong communication and interpersonal skills.
Comfortable handling cash and card payments.
Ability to cash up accurately.
Able to work flexible daytime hours, including Saturdays.
A positive, can-do attitude and willingness to support colleagues.

Desirable
Previous café, hospitality or barista experience.
Food Hygiene Certificate (or willingness to complete training).
Barista experience (full training will be provided).

What we offer
· Minimum 20 hours per week.
· Opportunity to increase hours from January 2027 to provide maternity cover.
· National Minimum Wage.
· Staff lunch provided during shifts.
· 20% staff discount in Henry's Bar and The Dispensary Café.
· Full barista training.
· Daytime working, including Saturdays.
· A supportive, welcoming team.
· The opportunity to work in a unique arts and community venue where every day is different.

Café values
At The Witham, we believe every visitor deserves an excellent experience, no matter why they're here.

We take pride in providing a warm welcome, maintaining high standards and creating an environment where everyone feels comfortable and included.
We're looking for someone who shares those values and understands that professionalism, teamwork and consistency are just as important as friendliness.
As The Witham continues to grow, we're committed to continually improving our hospitality offer. We're looking for someone who wants to grow with us, take pride in their work and help shape the future of one of Teesdale's most important community spaces.

How to apply
Please send your CV together with a short statement (maximum 250 words) telling us why you'd like to work at The Witham and what excellent customer service means to you.
Successful applicants will be invited to an interview, and references will be requested before appointment.
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